
Event Day Details
When is the Craze presented by Syncrude?
New Year’s Eve, Sunday December 31st 

When does the event begin?
The Craze presented by Syncrude begins at Noon

Are all the activities free?
Yes! 

What is at the Welcome Desk?
The Welcome Desk is located in the in the Suncor Community 
Leisure Centre where you can grab an Event Program, check out 
the schedule, and get an optional wrist band for your child. 

Is there a coat check?
Yes there is a free coat check at the Child Mind location in the 
Suncor Community Leisure Centre.

Can I bring a stroller?
Yes, however strollers are not allowed in some of the activities 
where there will be stroller parking.

Do I need to get tickets in advance?
No, this is a free family event and there are no tickets required! 
Just show up on December 31st with your family to enjoy the 
festivities! 

Can I get food and drinks at the event?
Yes, food and beverages will be available for purchase.

When does the event end?
Activities start to end at 4:30 pm in preparation of the final live 
entertainment show and the grand finale.  Everything concludes at 
6:00 pm with the SMS Fireworks.

Will there be free giveaways? 
Yes, our great community partner Syncrude will be providing 
limited quantities of free giveaway items such as coloring books, 
crayons, stuffed bison’s, coffee mugs and more!

What time is the Guest Services, Fitness Centre and the 
Running Track open?
These are the only amenities open to the public for regular usage 
on December 31st and they open at 7:00 am to accommodate our 
patrons.

Where can I park?
Parking will be available at MacDonald Island Park

Where can I find a schedule and more event information?
On our website and Facebook pages: macdonaldisland.ca/craze-
presented-by-syncrude and facebook.com/MacDonaldIsland and 
https://www.facebook.com/events/155292408534784/ 

Activities Available
Where can I find an event map?
Event maps will be available at the Welcome Desk in the Event 
Program and show you where all the fun activities are located! 

What activities are available?
Live entertainment with meet & greets from Alvinnn!!! and the 
Chipmunks Live, face painters, bouncy castles, rock climbing, craft 
carnival, stilt walkers, family skating, hay rides, drop-in badminton, 
activities in the pool, curling, fitness challenge, dog sled rides, kid’s 
play zones, fireworks, and much more!

Where are the activities located?
They are located at MacDonald Island Park in the Suncor 
Community Leisure Centre and Shell Place.  Exact activity locations 
can be found in the Event Program at the Welcome Desk.

What time is the main stage entertainment?
This year we have Alvinnn!!! and The Chipmunks Like joining us 
for live entertainment and meet & greets in the CNOOC Nexen 
Concert Field House in the Suncor Community Leisure Centre. 
There are two shows and two meet & greets.  The first meet & 
greet is at 12:30 pm followed by the first show time at 2:00 pm.  
The second meet & greet is at 3:30 pm followed by the second 
show at 5:00 pm.

What time and where are the fireworks and grand finale?
The grand finale is at 5:30 pm and the fireworks are at 6:05 pm.

Are there activities outdoors?
Yes, outdoor activities include the Dog Sled Rides, the ATCO Hay 
Rides, and the CNRL Outdoor Family Skate.

What happens if it’s too cold?
Outdoor activities are weather permitting and include the Dog 
Sled Rides, the ATCO Hay Rides and the CNRL Outdoor Family 
Skate.  If temperatures are at extreme lows these activities will not 
be available.

Volunteer
Do you need volunteers?
Yes!

Where and how can I sign up?
Please contact Darla at darla.joubert@rrcwb.ca 

What positions are available?
Attendants for bouncy castles, face painters, climbing wall, play 
zones, family skating, wipeout zone, and the craft carnival!

What is the time commitment?
Shifts are 5-6 hours between 11:30 am and 6:30 pm

Is there a minimum age to volunteer?
Yes, minimum of 15 years or older

FAQ’s


